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INTRODUCTION 

The rapid expansion of digital technologies and the 

increasing reliance on online education underscore the 

urgent need to explore the role of online platforms in 

developing students’ basic foreign language skills. 

Traditional classroom-based methods, while effective in 

structured environments, often face limitations in 

accessibility, personalization, and engagement. Online 

platforms, by contrast, provide flexible learning 

opportunities, multimodal resources, and interactive tools 

that can enhance listening, speaking, reading, and writing 

skills at the beginner level. 

However, despite their growing prevalence, the 

effectiveness of such platforms remains uneven, with 

significant variation in pedagogical design, technological 

integration, and learners’ digital literacy. Research is 

urgently required to evaluate how online platforms can be 

systematically optimized to support foundational language 

acquisition, to identify best practices in digital pedagogy, 

and to ensure inclusivity in contexts with limited access to 

technology.  

Literature Review 

The integration of online platforms into foreign language 

education has significantly transformed traditional 

pedagogical approaches. These digital tools offer diverse 

methodologies to enhance students' foundational language 

skills, including listening, speaking, reading, and writing. 

This review synthesizes recent academic literature to 

evaluate the effectiveness of various online platforms in 

improving students' basic foreign language competencies. 

1. Effectiveness of Online Learning Platforms. Several 

studies have assessed the impact of online learning 

platforms on language acquisition. Research indicates that 

platforms like ATutor and Moodle have effectively 

facilitated remote English language learning, leading to 

significant improvements in language competencies 

among higher education students [1]. Similarly, a study by 

Academic Publishers highlights that online platforms 

enhance language acquisition through personalized 

content, interactive tools, and accessibility, despite 

challenges such as technological barriers and lack of 
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human interaction. 

2. Role of Social Media in Language Learning. Social 

media platforms have emerged as valuable tools for 

language learning, offering opportunities for both 

academic and social interactions [3]. A study conducted at 

the College of Basic Education in Kuwait found that EFL 

students utilized platforms like Facebook, Instagram, 

YouTube, and WhatsApp to collaborate on assignments 

and engage with peers and faculty members. This 

integration of social media into language learning provides 

students with opportunities that conventional educational 

methods cannot, enhancing their academic and social 

engagement with the language. 

3. AI-Powered Tools and Chatbots. The advent of artificial 

intelligence has introduced innovative methods for 

language instruction. AI-powered chatbots, such as those 

integrated into platforms like Duolingo, have been shown 

to enhance students' English-speaking learning outcomes, 

confidence, and engagement [7]. These tools provide 

personalized feedback and conversational practice, 

contributing to improved language proficiency. 

Additionally, the development of AI-driven features in 

platforms like Preply has further personalized language 

learning experiences, allowing for tailored content and 

feedback [8].  

4. Gamification and Interactive Learning. Gamification 

elements in language learning platforms have proven 

effective in maintaining student motivation and 

engagement. Duolingo, for instance, employs a gamified 

approach that has attracted millions of users worldwide. 

The platform's interactive lessons and progress tracking 

features contribute to sustained user engagement and 

language acquisition [9]. Similarly, a study by Mendes de 

Oliveira investigated Babbel's virtual-classroom solution 

and its impact on learners' workplace communication skills 

in a foreign language, highlighting the effectiveness of 

interactive learning environments [6].  

5. Immersive Technologies in Language Learning. The 

incorporation of immersive technologies, such as 

augmented reality (AR), into language education has 

shown promising results. Research indicates that AR 

elements can enhance students' listening and speaking 

skills by providing interactive and engaging learning 

experiences. For example, a study by Tarasenko et al. 

explored the use of AR technology in the study of foreign 

languages at the university level, demonstrating its 

potential to improve vocabulary retention and 

communicative skills [5]. 

6. Challenges and Considerations. Despite the advantages, 

the implementation of online platforms in language 

education presents several challenges. Issues such as 

technological barriers, lack of human interaction, and the 

need for self-regulated learning require careful 

consideration. A study by Tao et al. [4] examined the 

challenges faced by language teachers and learners in 

teaching and learning languages online, highlighting the 

need for adequate infrastructure and support to overcome 

these obstacles. 

The use of online tools in foreign language education has 

transformed traditional classroom practices by providing 

dynamic, interactive, and personalized learning 

opportunities [10]; [11]. While these tools offer significant 

advantages in developing students’ foundational language 

skills, their effectiveness depends on addressing specific 

pedagogical and contextual challenges. 

Benefits: 

Enhanced Access and Practice Opportunities. Online 

platforms allow learners to access foreign language 

resources, exercises, and interactive content anytime, 

enabling frequent practice of reading, writing, listening, 

and speaking skills. This accessibility is crucial for 

developing fluency and reinforcing foundational language 

structures. 

Personalized Learning Paths. Digital tools often 

incorporate adaptive algorithms and AI-driven feedback, 

tailoring exercises to students’ proficiency levels. For 

example, vocabulary drills, grammar exercises, and 

pronunciation tasks can be customized, helping learners 

focus on areas that need improvement while progressing at 

their own pace. 

Immersive and Contextual Learning. Platforms offering 

video content, interactive dialogues, and real-life scenarios 

expose learners to authentic language use. This 

contextualized approach enhances comprehension and 

facilitates the acquisition of colloquial expressions, 

cultural nuances, and correct pronunciation. 

Collaborative and Communicative Opportunities. Online 

tools often provide forums, chat functions, and peer 

interaction opportunities, allowing students to practice 
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language in communicative contexts. Collaborative 

exercises, such as virtual discussions or group projects, 

foster both linguistic competence and social interaction 

skills. 

Immediate Feedback and Motivation. Interactive exercises 

with instant correction help learners identify mistakes and 

self-correct, reinforcing language structures. Gamified 

elements and progress tracking can further motivate 

students to engage consistently with language practice. 

Challenges: 

Digital Divide and Unequal Access. Not all students have 

access to reliable internet, devices, or language learning 

platforms, which can create disparities in skill 

development. 

Need for Self-Regulation. Effective use of online tools 

requires learners to manage their study time and maintain 

motivation independently. Students who lack self-

discipline may underutilize resources, limiting language 

acquisition. 

Limited Speaking and Interaction. While some platforms 

include speaking exercises or AI conversation partners, 

many lack authentic, real-time interactions with fluent 

speakers, which can hinder the development of oral fluency 

and pragmatic skills. 

Pedagogical Integration. Teachers may struggle to align 

online activities with curricular goals, or may lack training 

to maximize platform features, reducing their potential 

effectiveness in reinforcing core language skills. 

Recommendations for Maximizing Effectiveness. 

Blended Learning Approaches. Combine online exercises 

with face-to-face or synchronous virtual instruction to 

provide both personalized practice and real-time 

communication opportunities. 

Teacher Training and Support. Educators should be trained 

in selecting, implementing, and monitoring online tools to 

ensure that they complement classroom instruction and 

target core language skills effectively. 

Promoting Equity and Access. Institutions should provide 

devices, reliable internet access, and technical support to 

all students, ensuring that every learner can benefit from 

digital language resources. 

Structured Self-Regulation and Monitoring. Incorporate 

clear learning objectives, guided exercises, and progress 

tracking within online platforms to support autonomous 

learning while maintaining motivation and accountability. 

Interactive and Communicative Integration. Encourage 

learners to use online tools for real-time speaking and 

writing activities, such as virtual conversations with peers, 

chatbots, or language exchange programs, to reinforce 

practical language skills. 

Online tools hold substantial potential to enhance students’ 

basic foreign language skills by offering personalized, 

immersive, and collaborative learning experiences. 

However, their effectiveness depends on equitable access, 

guided use, and integration with teacher-led instruction 

[12]. By combining technology with structured support and 

interactive opportunities, educators can maximize the 

benefits of digital platforms, fostering stronger 

foundational language proficiency in diverse learning 

contexts. 

Discussion 

CALL refers to the use of computers and digital 

technologies to facilitate language learning. It can range 

from software applications and online platforms to AI-

powered tools. 

Ways CALL improves foreign language skills: 

Interactive Practice. CALL provides interactive exercises 

for reading, writing, listening, and speaking. Example: 

Apps like Duolingo or Babbel offer adaptive quizzes that 

adjust to learners’ proficiency. 

Immediate Feedback. Unlike traditional classrooms, 

CALL tools give instant corrections on grammar, 

pronunciation, and vocabulary usage. This helps learners 

correct mistakes in real-time and internalize proper usage. 

Multimodal Learning. Combines text, audio, video, and 

graphics to engage multiple senses. Example: Watching 

foreign-language videos with subtitles enhances listening 

comprehension and vocabulary acquisition 

simultaneously. 

Autonomous Learning. Students can learn at their own 

pace and time, exploring areas they find challenging. 

Promotes self-directed learning and motivation. 
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Cultural Exposure. Many CALL tools integrate cultural 

content (films, songs, articles) to give learners contextual 

understanding of language use. 

Digital Literacy. Digital literacy is the ability to effectively 

use digital technologies, critically evaluate online 

information, and communicate via digital tools. It’s crucial 

for navigating CALL environments. 

Ways digital literacy enhances language learning: 

Efficient Use of Learning Platforms. Students can navigate 

apps, websites, and software efficiently, maximizing 

learning opportunities. 

Information Evaluation. Helps learners critically assess 

online resources (e.g., language blogs, forums, educational 

videos) for reliability and quality. 

Collaboration and Communication. Digital tools allow 

students to engage in online discussions, forums, and video 

calls with native speakers. Improves writing, speaking, and 

intercultural communication skills. 

Content Creation Skills. Students can create blogs, videos, 

or podcasts in the target language, reinforcing language 

production skills. 

Adaptive Learning. Digital literacy enables learners to 

explore and select tools that match their learning style, 

boosting engagement and effectiveness. 

Synergy between CALL and Digital Literacy. CALL 

platforms are only as effective as the student’s ability to 

navigate them. Strong digital literacy skills empower 

learners to: 

Select appropriate resources. 

Use interactive tools effectively. 

Reflect on their learning progress. 

In turn, engaging with CALL enhances digital literacy by 

familiarizing students with modern tools, collaborative 

platforms, and online research skills. 

4. Evidence of Effectiveness. Research shows that 

integrating CALL with digital literacy development: 

Improves vocabulary retention and grammar accuracy. 

Enhances listening comprehension and speaking fluency. 

Encourages autonomous learning and motivation. 

Bridges gaps for learners in remote or under-resourced 

areas. 

CALL and digital literacy together create a powerful 

ecosystem for foreign language acquisition. CALL 

provides interactive, multimedia, and adaptive learning 

experiences, while digital literacy ensures learners can 

navigate, evaluate, and make the most of these resources. 

Together, they enhance proficiency, engagement, and 

learner autonomy in foreign language education. 

The integration of online platforms into foreign language 

education has significantly transformed traditional 

pedagogical approaches. These digital tools offer diverse 

methodologies and resources that cater to various learning 

styles and proficiency levels. This discussion synthesizes 

recent research findings to evaluate the effectiveness of 

online platforms in improving students' foundational 

language skills. 

1. Personalized Learning through Artificial Intelligence. 

Recent advancements in artificial intelligence (AI) have 

led to the development of platforms that offer personalized 

learning experiences. For instance, Preply combines AI 

with human tutors to provide tailored lessons, enhancing 

student engagement and learning outcomes. A study by 

LeanLab Education found that 97% of learners valued 

practicing with real people, with one-third advancing a full 

CEFR level within 12 weeks. Similarly, AI-powered 

chatbots have been shown to improve students' speaking 

skills, confidence, and engagement in English language 

learning  

2. Social Media and Collaborative Learning. The use of 

social media platforms in language learning facilitates both 

academic and social interactions among students. A study 

conducted at the College of Basic Education in Kuwait 

revealed that EFL students utilize platforms like Facebook, 

Instagram, YouTube, and X (formerly Twitter) for 

collaboration and communication, enhancing their 

language skills through peer interactions  

3. Immersive and Contextual Learning. Platforms like 

Lingopie employ immersive methodologies by integrating 

video-on-demand content with interactive language 

learning tools. This approach exposes learners to natural 
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language patterns and contextual grammar usage, aligning 

with Krashen’s input hypothesis. The "binge-learning" 

methodology progresses through phases, from silent 

exposure to interactive exercises, facilitating 

comprehensive language acquisition  

4. Structured Learning with CEFR Alignment. Busuu 

offers courses aligned with the Common European 

Framework of Reference for Languages (CEFR), 

providing structured lessons that include vocabulary, 

grammar practice, pronunciation exercises, and 

conversational practice with native speakers. This 

structured approach supports learners in achieving 

proficiency levels from A1 to B2. 

5. Teacher Support and Self-Directed Learning. The 

effectiveness of online platforms is enhanced when 

combined with teacher support. A study in Bosnia and 

Herzegovina highlighted that students' perceptions of 

teacher support significantly impact their use of technology 

for language learning. Guidance from educators fosters 

autonomy and self-regulation among learners, leading to 

improved language proficiency. 

6. Challenges and Considerations. Despite the benefits, 

challenges persist in online language learning. Issues such 

as limited speaking practice opportunities and the need for 

self-discipline in self-paced learning environments can 

hinder progress. Additionally, the effectiveness of 

platforms may vary based on learners' prior knowledge and 

technological access. 

Conclusion 

In conclusion, online platforms have significantly 

contributed to enhancing students' basic foreign language 

skills by offering diverse, interactive, and accessible 

learning experiences. The integration of AI, gamification, 

social media, and immersive technologies has transformed 

language education, providing students with personalized 

and engaging learning opportunities. However, addressing 

challenges related to technology access and human 

interaction is crucial for maximizing the effectiveness of 

these platforms. Future research should focus on 

optimizing the integration of these tools to further enhance 

language learning outcomes. Online platforms play a 

pivotal role in enhancing students' basic foreign language 

skills by offering personalized, immersive, and structured 

learning experiences. The integration of AI, social media, 

and immersive content provides diverse avenues for 

language acquisition. However, the success of these 

platforms is contingent upon appropriate teacher support 

and addressing inherent challenges. Future research should 

focus on optimizing these platforms to cater to diverse 

learner needs and contexts. 
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