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ABSTRACT

The integration of Information and Communication Technologies (ICT) in English Language Teaching (ELT) has significantly
transformed traditional teaching and learning processes. ICT tools such as learning management systems, mobile applications,
multimedia resources, and online collaboration platforms create interactive and learner-centered environments that enhance
students’ motivation and language proficiency. This article explores the main opportunities provided by ICT in ELT, including

increased learner autonomy, access to authentic materials, and the development of communicative competence.
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INTRODUCTION

In recent decades, rapid developments in Information and
Communication Technologies (ICT) have brought
significant changes to educational systems worldwide. The
field of English Language Teaching (ELT) has particularly
benefited from the integration of digital tools, online
resources, and multimedia technologies. Traditional
teacher-centered approaches are gradually being replaced
by learner-centered and interactive models supported by
ICT. In many educational contexts, especially in higher
education, ICT is considered a key factor in improving the
quality and effectiveness of foreign language instruction.
However, despite the wide range of opportunities, the
integration of ICT into ELT also presents a number of
pedagogical, technical, and organizational challenges that
require  systematic  solutions.  Information  and
Communication Technology (ICT) transforms English
Language Teaching (ELT) by offering interactive,
authentic, and student-centered learning through tools like,
online resources, apps, and multimedia. It boosts
motivation, enhances language skills (L-S-R-W-G), and
fosters autonomy, despite challenges like limited
infrastructure, inadequate teacher training, high costs, and
potential student distraction. ICT is an umbrella term that
includes any communication device, encompassing radio,
television, cell phones, computer and network hardware,

satellite systems and so on, as well as the various services
and appliances with them such as video conferencing and
distance learning.

Key Opportunities of ICT in ELT

. Access to Authentic Resources: Provides access to
a wide range of materials (videos, podcasts, e-books) for
better language exposure.

. Improved Engagement and Motivation: Interactive
tools and multimedia make learning more interesting and
engaging.

. Flexibility in Learning: Enables "anytime,
anywhere" learning, promoting self-paced study.
. Collaborative Learning: Facilitates

communication through tools like Skype, forums, and
shared, online documents.

. Skill Development: Effectively supports the
development of listening, speaking, reading, and writing
skills.

Key Challenges of ICT in ELT

https://masterjournals.com/index.php/crjp

75


https://doi.org/10.37547/pedagogics-crjp-07-02-17
https://doi.org/10.37547/pedagogics-crjp-07-02-17

CURRENT RESEARCH JOURNAL OF PEDAGOGICS (ISSN: 2767-3278)

. Limited Infrastructure & Technical Support: Lack
of computers, internet access, and poor, technical
maintenance.

. Lack of Teacher Training & Confidence:
Insufficient knowledge, skills, and, training among
teachers to effectively use technology.

. Digital Divide & High Costs: Expensive,
software/hardware and unequal access for students.

. Distraction and Misuse: Students may become
distracted or use devices inappropriately in class.

. Reduced  Face-to-Face Interaction:  Over-
dependence on, technology may diminish direct,
interpersonal, communication skills.

Opportunities of ICT in English Language Teaching
1 Enhancing Learner Motivation and Engagement

ICT-based tools such as interactive platforms, educational
applications, and gamified learning environments increase
students’ motivation and engagement in language learning.
Digital tools like Kahoot, Quizlet, Duolingo, and learning
management systems promote active participation and
create a more enjoyable learning atmosphere. Studies
indicate that technology-enhanced learning environments
foster positive attitudes toward English learning and
encourage learners to participate more actively in
classroom activities.

2 Development of Language Skills

The use of multimedia resources contributes to the
development of all four language skills: listening,
speaking, reading, and writing. Audio and video materials
provide authentic input, which improves learners’ listening
comprehension and pronunciation. Online forums, blogs,
and collaborative writing tools such as Google Docs
enhance writing skills and promote peer interaction.
Reading skills are supported through access to a wide range
of digital texts and online libraries.

3 Learner Autonomy and Personalized Learning

ICT enables personalized and self-directed learning by
allowing learners to choose learning materials according to

their individual needs and learning pace. Mobile learning
applications and online platforms support autonomous
learning outside the classroom, which is especially
important for continuous language practice. Personalized
feedback and adaptive learning systems further enhance
learning effectiveness.

and Global

4 Access to Authentic Materials

Communication

One of the major advantages of ICT in ELT is access to
authentic language materials, including podcasts, videos,
online newspapers, and social media content. Learners can
interact with native speakers and participate in
international communication through online platforms,
virtual exchanges, and video conferencing tools. This
exposure to real-life language use contributes to the
development of communicative competence and
intercultural awareness. Technology transforms students
from passive recipients to active learners and allows more
profound and enriching linguistic immersion. Students
complete their English course via comprehensive apps that
work synchronously, and even without internet.

Challenges of ICT Integration in ELT
1 Technical and Infrastructural Constraints

In many educational institutions, limited access to modern
technological equipment, unstable internet connectivity,
and lack of technical support hinder the effective use of
ICT in the classroom. These infrastructural problems
create inequalities in access to digital learning
opportunities. The challenges of implementation of ICT
are numerous such as lack of infrastructure, policy, legal
and regulatory framework, internet and broadband,
capacity building, public private partnership.

2 Teacher Digital Competence

The effective integration of ICT largely depends on
teachers’ digital literacy and pedagogical competence.
Many teachers face difficulties in using digital tools for
instructional purposes due to insufficient training and lack
of confidence in technology use. As a result, ICT is often
used only for presentation purposes rather than as an
integral part of the teaching methodology.

3 Pedagogical and Methodological Issues
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The use of ICT does not automatically lead to improved
learning outcomes. Without appropriate pedagogical
frameworks, technology may be used superficially.
Teachers need methodological guidance on how to
integrate digital tools into lesson planning, assessment, and
classroom interaction in a meaningful way.

4 Digital Divide and Learner Inequality

Differences in students’ access to digital devices and the
internet create a digital divide that affects learning
opportunities. Some learners may lack personal devices or
stable internet access, which limits their ability to
participate fully in ICT-based learning activities outside
the classroom.

DISCUSSION

The successful integration of ICT in ELT requires a holistic
approach that combines technological resources with
pedagogical innovation. Institutional support, professional
development programs for teachers, and the development
of ICT-based methodological models are essential for
overcoming existing challenges. Furthermore, educational
policies should focus on reducing the digital divide and
ensuring equal access to digital learning opportunities for
all learners.

CONCLUSION

ICT offers substantial opportunities for enhancing the
quality and effectiveness of English Language Teaching by
fostering learner engagement, supporting the development
of language skills, promoting learner autonomy, and
facilitating access to authentic communicative contexts.
However, the successful and sustainable integration of ICT
requires the resolution of technological, pedagogical, and
equity-related challenges. Systematic teacher training,
adequate infrastructural support, and the development of
pedagogically grounded digital learning frameworks are
imperative for realizing the full potential of ICT in ELT.
At the same time, the study discusses major challenges
such as limited technological infrastructure, insufficient
teacher digital competence, unequal access to digital
resources, and pedagogical difficulties in integrating
technology effectively into classroom practices. The article
concludes that successful implementation of ICT in ELT
requires systematic teacher training, institutional support,
and the development of pedagogically grounded digital
learning models.
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