CURRENT RESEARCH JOURNAL OF PHILOLOGICAL SCIENCES

(ISSN -2767-3758)
VOLUME 03 ISSUE 11

SJIF IMPACT FACTOR (2021: 5. 823) (2022: 6. 041)
OCLC -1242423883 METADATAIF - 6.

Pages: 59-63

5

CURRENTRESEARCH

‘, .IIIHIA.LSI:[I"H;?IDEM a
1SSH-2767-3758
Research Article

001-10.31540ietps

Journal Website:

https://masterjournals.
com/index.php/crjps

Copyright: Original
content from this work
may be used under the
terms of the creative
commons  attributes
4.0 licence.

ABSTRACT

_aneane S WorldCat' 3 NI

Publisher: Master Journals

LINGUO-CULTURAL CHARACTERISTICS OF SPEECH ETIQUETTE
| saras.s23 OCCURRING IN DISCOURSE

Submission Date: November 05, 2022, Accepted Date: November 15, 2022,
Published Date: November 27, 2022
Crossref doi: https://doi.org/10.37547/philological-crjps-03-11-10

Shakhnoza Bobojonova Yoldosh Kizi
Teacher, Department Of Uzbek And Foreign Languages, Tashkent Medical Academy, Uzbekistan

In this article, various approaches to the issue of speech etiquette and the opinions of scientists about the
linguistic and cultural characteristics of speech etiquette are presented with examples.
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INTRODUCTION

Although speech etiquette as a phenomenon has
existed since ancient times, its scientific and
theoretical study began relatively late - in the
middle of the 20th century. Eastern, especially
Japanese, Chinese linguistics have been paying
attention to this issue since the twenties of the
last century, and in Western linguistics since the
second half of the 20th century.

“Speech etiquette” or “Politeness” as a scientific
term came into use in Western linguistics from the
60s of the 20th century and was formed as a
separate field. The first studies in this field were
carried out by Californian Robin Lakoff, American
P. Brown, British S. Levinson and G. Lich

However, Irving Goffman was the first to
introduce terms such as “face - losing face”,
“saving face” and ‘“having a shy/embarrassed
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face” into science. The scientist defines “Face” as
follows: “Face is a reflection of how we present
ourselves to others”. Goffman indicates reference
words and phrases; treating people according to
their position in society and the level of intimacy,
using formal or informal speech correctly and
appropriately. He emphasizes the correct
understanding of language conventions related to
certain situations (accepting or rejecting an offer,
starting and ending a conversation, etc.) as the
rules of speech etiquette and proves his points
with examples. According to him, "approved
features and their face relationships are to each
their own. However, people are forced to obey
fundamental social constraints, no matter how
much they prefer their individual preferences.
One of the theorists of speech etiquette R. Lakoff
describes speech etiquette as “a form of good
manners developed in society” and considers it “a
topic that needs to be studied in order to reduce
conflicts in human interaction”. In his work “What
you can do with words: politeness, pragmatics and
performatives” (“What you can do with words:
politeness, pragmatics and its performers’”) he
offers the following three principles of speech
etiquette:

1) Do not pressurize and keep a distance;

2) Give the interlocutor a choice and show respect;
3) Make your audience feel at ease and create a
friendly atmosphere.

R. Lakoff's principles of speech etiquette are
called “Pragmatic competence” in science, in
which it isimportant to start a conversation taking
into account the following: Who we are talking to
(tenor/character); what we are talking about
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(topic, field), how we are talking (style). Some of
the principles put forward by R. Lakoff are of a
universal nature and are important not only for
Western (European) society, but also for
Easterners. In particular, the principle of “Make
your listeners feel free and create a friendly
atmosphere” is typical of English and Uzbek
speech etiquette. Continuing the scientist's
opinion, it can be said that this principle is
followed in the mentioned nations not only in
friendly or informal relations, but also in official
relations. For some other cultures, for example,
Korean or Japanese culture, R. Lakoff's principle
of “Don't pressure and keep distance” is suitable.
However, this rule contradicts the goals of
“establishing close relations” of the English or
Uzbekistan. In a word, when R. Lakoff's three
principles are considered separately, different
peoples are manifested in speech etiquette to
different degrees.

P. Grays approaches the issue of speech etiquette
from the point of view of the speaker's rights. He
emphasizes that “the goal of the interlocutors is
to seek cooperation during the conversation”.
Cooperation is defined by the speech of each
speaker intruding on the personal rights,
independent thoughts and wishes of others, and
this aspect is specifically expressed by the term
“face threatening acts”. P. Grays suggests the
following four rules for correct conversational
form:

1. Quality rule (Be true) - Maxim of Quality (Be
true);

2. The rule of quantity (be brief) - Maxim of
Quantity (Be brief);
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3. The rule of relationship (be relevant) - Maxim of
Relation (Be relevant);

4. The rule of manners (be clear) - Maxim of
Manner (Be clear).

Although these recommendations were studied
within the framework of the topic of “Speech
Etiquette Rules”, P. Grays did not make it clear
that he covered these rules based on the
principles of his society, or that he meant universal
speech etiquette.

THE MAIN FINDINGS AND RESULTS

J. Thomas in his article “Cross-cultural Pragmatic
Failure” talks about pragmatic misunderstandings
in communication between people of different
cultures, but speaking the same language. In fact,
pragmatic differences in people's ways of
thinking, rules of speech, social and national
values, lexical connotations and a number of other
factors can cause mistakes in communication. A
cultural mistake is worse and more dangerous
than a linguistic mistake, and it creates an
unpleasant feeling in the representatives of two
languages. The ideas put forward by the scientist
were also confirmed by our observations. Here are
some of them as an example. “Where are you
going? if it is accepted instead of a speech
etiquette phrase used in Uzbeks for a short
continuation of greeting, it is considered as a
violation of personal integrity in the people of
Europe or the Far East, including Japan. “Sudah
mandi?”’ - “Did you bathe today?”. If the question
refers to the type of greeting in the Indonesian
people, taking the interlocutor close to him, this
question puts many representatives of the foreign
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people in an awkward situation, and he thinks
about himself, “Do | have a problem with
expressions?!” " is likely to lead to unpleasant
suspicions. Vietnamese people “How are you?” to
express the meaning of “Did you eat rice today?”
greeting each other will cause foreigners to have
a pragmatic misconception. Mainly in South China,
Philippines, Thailand, similar “Have you eaten?”
We observed from the sources that they ask. The
concepts of the specific mentality lie in the
content of the above-mentioned expressions.
Indonesians start a conversation with this
question to express ‘“being bathed” - a good
mood, a pleasant state. In China, the Philippines,
Thailand and Vietnam, “full stomach” means
"good condition" and "How are you?" /| How are
you? / How about you?” is understood in its
meanings.

“How are you?” (How are you?), “Are you
married?/Do you have a family?”, “How old are
you?”, “Do you have children?” common
questions such as personal questions that express
disrespect in other cultures or, on the contrary,
the fact that some foreigners deny the praise
given by Uzbeks, for example, compliments or
compliments such as “You are opening up today”,
“You speak English very well”, “Your clothes are
very beautiful” by foreigners “No, what are you
talking about!”, “That's not the case!” ) shows
national-cultural differences between
representatives of different nationalities and
Uzbeks.

At this point, Chinese Yongliang Huang's thoughts
on this issue once again confirm our hypothesis. In
his article “Politeness Principle in Cross-Culture
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Communication”, the scientist cites the following 2. Brown P., & Levinson S. Universals in
examples to prove his views on the principles of Language usage: Politeness phenomena. -
speech etiquette: “Giving a place to adults in London, 1978.
transport is an example of good behavior; 3. Leech G. Principles of Pragmatics. -
interrupting someone while he is speaking is rude; London: Longman, 1983.
To be the first to greet a familiar person early in 4. Goffman E. International ritual: Essays in
the morning is a sign of speech etiquette, and to face-to-face behavior. - New York:
reach for the food on the table while standing is a Pantheon Books, 1967. - P. 9-10.
sign of disrespect”. 5. Goffman E. On face-work: an. analysis of
We are witnesses that the speech etiquette or ritual elements in socialinteraction in Laver
rudeness listed above are not the same for every and Hutcheson. - New York: Pantheon
culture. Giving way (in transport), which is a sign Books, 1967. - P. 319.
of good manners in many nations - for example in 6. Grice P. Logic and Conversation in P Cole &
Japan - causes misunderstanding. “Do | look that JJ Morgan, 1975
old? Do | look weak?”” In order not to give pressure 7. Thomas J. Cross-cultural Pragmatic Failure.
to the pessimistic imagination, it is less common - California: Applied Linguistics, 1983. . — Ne.
for Japanese people to give seat to their seniors. 4(2). - P.112.

8. Yongliang Huang. Politeness Principle in
CONCLUSION Cross-Culture Comparison. English

language teaching journal, Vol.1, No.1.

It should be noted that speech etiquette is a social www.ccsenet.orgfjournal .html
phenomenon and can be studied and understood 9. Brown P., & Levinson S. Universals in
on the basis of observation. It follows that Language usage: Politeness phenomena. -
knowing speech etiquette is of great importance London, 1978
in knowing the daily life and lifestyle of each 10. Brown P., & Levinson S. Universals in

nation. Language usage: Politeness phenomena. -
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